
Multi-User Centralized Call Recording 
for Nortel Digital Telephones

The 4210 Enterprise Call Recorder (ECR) Shelf 

is a centralized hardware alternative to Algo’s 

successful digital desktop call recorder, the 

4102 Digital AuxBox. 

Capable of monitoring and recording up to 16 
Nortel digital telephones, the 4210 ECR Shelf 
features modular architecture, integrated USB hub, 
common power supply, and industry leading software 
integration.

4210 ECR Shelf

Key Features

 Seamless integration with Algo’s Enterprise Call 
Recorder (ECR) Software

 Scaleable - monitor and record from 1 to 16 
digital telephones per shelf (ECR Software 
supports two 4210 ECR Shelves for up to 32 
digital telephones on a single server PC)

 Convenient wiring connections for telephone 
room cross connect interface

 Single USB interface to a server PC

 Supports key features including call display 
capture, in addition to automatic and telephone-
activated record-on-demand

http://www.algosolutions.com/4210
http://www.algosolutions.com/4102
http://www.algosolutions.com/ecr
http://www.algosolutions.com/ecr
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Specifications

Compatibility Norstar/BCM: M7100, M7208, M7310, M7324, T7100, T7208, T7316, T7406 
Meridian 1 / CS 1000: M2006, M2008, M2216, M2250, M2616 
M3901, M3902, M3903, M3904, M3905

Shelf Capacity Up to 16 x 4102R Digital AuxCards (require one per telephone except M2250 which 
requires two Digital AuxCards if Call Display required)

ECR Software Capacity Up to 32 telephones (2 fully loaded 4210 ECR Shelves or distributed AuxBox desktop 
recorders - 4102, 4105, 5006)

Recommended Server PC 
(for 32 telephones)

Windows® XP Pro; Intel® Core™2 Duo Processor (2.40 GHz / 1 GB RAM) or Dual Core 
Intel® Xeon® Processor (2.40 GHz / 1 GB RAM)

Wiring Single USB Port for connection to server PC; 25 pr male amphenol connector for 
telephone connections (Maximum recommended bridge tap 15 ft (4.5 m)); 25 pr male 
amphenol connector for auxiliary relay outputs; Single DIN Power input connector

Auxiliary Relay Outputs Maximum 50 mA / 30 V rating; Configurable for In-Use, Message Waiting, or Ring 
Indication with Algo 1825 Duet Plus, 1126 Strobe Light, or 1127 Visual Alerter

Includes 3U 19” Shelf, 9” depth; 16 Port USB Hub Card;  
Power Supply (95-265 V input 5 V / 3 A output); USB Cord 6 ft (2 m)
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http://www.algosolutions.com
http://www.algosolutions.com/1825
http://www.algosolutions.com/1126
http://www.algosolutions.com/1127

