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Auto Greeting using a (MDC) Centrex Telephones:

M5208/5209/5212/5216/5312/5316

The 5002 Auto Greeter allows call center agents or receptionists to provide a consistent enthusiastic greeting by reducing
fatigue. The Auto Greeter plays a pre-recorded greeting when a MDC telephone answers a call.

The Centrex Auto Greeter consists of the 5002 unit and power
adapter, and is compatible with M5008, M5208, M5209,
M5212, M5216 and M5316 MDC (Meridian Digital
Centrex) telephone sets. The Auto Greeter plays a pre-
recorded greeting when a MDC telephone answers a call.

The 5002 Centrex Auto Greeter is a digital voice storage unit
that delivers a pre-recorded greeting upon answering the
Meridian™ Digital Centrex Set (MDC 5000 series or P-
phone). The greeting can be recorded, played back for
review, or re-recorded using the telephone keypad.

Requirements: 5002 Centrex Auto Greeter
1127 Visual Indicator

M5208/5209/5212/
5216/531 2/5316

5002 Centrex Optional
Auto Greeter 1127 Visual
Indicator
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