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M2250 Console Digital Call Recording 
to PC Software
Telephone conversations can be recorded from the M2250 con-
sole onto a PC hard drive using the 4102 Digital AuxBox.
A 4102 Digital AuxBox connected across the TN1 wire pair and 
software included with the Digital AuxBox will provide auto-
matic or manual recording onto a PC hard drive.
A single Digital AuxBox will provide call recording; however, 
for capture of call display information, a second Digital AuxBox 
is required, connecting to the TN2 wire pair.
The 4102 Digital AuxBox includes software which provides the 
following features:
• Automatic or Manual recording using hot-key on console or 

keyboard)
• Call record storage unlimited or limited by calls, days, or 

memory allocation
• WAV or WMA (compressed) audio format
• User added comments to call records
• Call records can be easily emailed with call record informa-

tion inserted into email message
Connecting the Digital AuxBox to the console TN1 or TN2 wire 
pair requires installation of RJ11 telephone jacks - one for TN1 
and a second jack for TN2 if call display information is 
required.

Diagram 1 Requirements
• 4102 Digital AuxBox
• Customer Supplied PC
• Windows 98SE, ME, 2000, XP
• Available USB Port

Diagram 2 Requirements
• 2 x 4102 Digital AuxBox
• Customer Supplied PC
• Windows 98SE, ME, 2000, XP
• Available USB Port

For M2250 Attendant Console

Diagram 1: Voice Recording without Caller ID

Diagram 2: Voice Recording WITH Caller ID
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